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Doing by doingWell Good
Gonvarri maintains the same values from its origin 

“honesty, humility, tenacity and work”, together 
with the principles and guidelines from the Code of 
Ethics and Conduct, a comprehensive and  balance 
management, the collaborative of a team qualified 
professionals who are proud to work at Gonvarri 
Industries, have enable us to growth as a solid, 

profitable and sustainable company with a global 
presence.

This ethics and corporate values that have remarked 
the path, are what inspired the purpose of the 

company “Doing Well by Doing Good”.

Only acting correctly, believing in what it is doing, 
working honestly and consistently, things can be 

achieved correctly.
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Jon Riberas

Letter from the 
Executive Chairman

For yet another year, I am pleased to present Gonvarri Indus-
tries' Sustainability Report for 2019. It shows the main miles-
tones and achievements of the year, within the framework of 
a strategy aimed at a profitable and sustainable long-term 
business, in which the creation of value plays a special role.

The global environment showed signs of deceleration as ear-
ly as the second half of 2019. The growth expectations were 
affected by trade tensions between the United States and 
China and the rise in tariffs, the slowdown in the Eurozone, 
the Brexit without an agreement in the United Kingdom, the 
devaluation of some currencies and, for the automotive sec-
tor, increasingly demanding environmental legislation.

Furthermore, we start the year 2020 with a rather uncer-
tain outlook for the economy. Since the end of December, 
we have been witnessing a global COVID-19 pandemic that 
started in China and is affecting us indiscriminately, stopping 
production and distribution in most sectors around the world. 
The massive spread of the pandemic and the lack of informa-
tion on its duration bring us to anticipate a very complicated 
macroeconomic scenario. 

However, despite this complex environment, the diversifica-
tion of our business model has achieved a remarkable com-
pliance with the budget set for the year 2019, showing its 
strength and ability to adapt. In Gonvarri Industries, turnover 
reached 3,728 million euros, with an EBITDA of 194 million 
euros.  

The 62 million euros in CAPEX must be mentioned. Among 
the investments, the acquisition of the "Kredit" plant in 

the Czech Republic, which is part of the Gonvarri Material 
Handling division, and the start-up of the new "Gonvauto 
Nitra" plant in Slovakia stand out. 

In addition, we have made significant investments to impro-
ve processes and the product portfolio, adding blanking lines 
for hot-stamping at Gonvauto Navarra and Gonvarri Valencia, 
hybrid blanking lines (steel and aluminium) at Gonvauto Sou-
th Carolina, Gonvvama Chungshu, Gonvvama Shenyang and 
Gonvauto Nitra, as well as a new high thickness cutting line 
at Gonvarri Tarragona, among others.

This Report summarizes the most significant advances made 
in the first year of the 2019-2021 Strategic Plan, which in-
corporates and articulates the lines of action of the "Drive" 
Management Model in each axis: people, efficiency, sustai-
nability, innovation and compliance. Performance objectives 
are based on a roadmap which aims to contribute to a more 
sustainable and efficient world, in line with the growth and 
profitability of the company, as well as the well-being of our 
professionals.

In this model, the United Nations' Sustainable Development 
Goals (SDG) are, for Gonvarri Industries, a clear model of co-
llaboration between companies, governments and society, 
as well as an opportunity for growth and improvement in our 
business. For this reason, we are committed to contributing 
to achieve them on a global scale, mainly by integrating those 
objectives that are most related to our business. In addition, 
we reaffirm our commitment to the United Nations Global 
Compact.
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Aligned with SDG 16 and in order to contribute to 
more equitable societies, we are making progress in 
the approval, implementation and development of 

policies and standards that make up our "Compliance Model", 
with the goal of optimizing the mechanisms for monitoring, 
measuring and controlling the risks identified, in order to grow 
as an ethical, integrated and transparent company. 

We contribute to SDG 8 by promoting decent em-
ployment and job security. In 2019, 730 new pro-
fessionals joined the company, bringing our total 

headcount to 4,952, 89% of whom have permanent con-
tracts. As part of our efforts to attract and retain talent, in Fe-
bruary we launched the "Gonvarri Academy" platform, aimed 
at offering online training to all the company employees. This 
has already resulted in more than 4,500 people registered 
who have managed to complete more than 8,000 hours of 
training, with 7,823 logins in 2019.
We also continue to implement various initiatives to reinforce 
the "Doing Well by Doing Safe" Safety Plan, which contribute 
to creating safe working environments, aiming for "zero" ac-
cidents. This year, the efforts made by the Gonvauto Iberia 
Division (Gonvauto Barcelona, Galicia and Navarra) and the 
Dongguan plant in China should be highlighted, as they obtai-
ned certification under the new ISO 45001 standard before 
the internally established deadlines.

Within the innovation and digitalization processes 
aligned with the SDG 9, the deployment of the 
"Digital WorkPlace" (DWP) project throughout the 

group stands out. This project will transform the way the 
company operates and enhance the talent of the professionals 
working in it. In June, the global deployment of DWP began 
with the participation of more than 2,000 professionals who 
already work on this platform, 2,101 attendees to webinars and 
1,400 participants in national and international workshops. 

Given all this, at Gonvarri Industries we aim to build a pro-
fitable and sustainable business model that is committed 
to creating value in the economic, social and environmental 
spheres. 

Finally, I would like to invite you to read and share this 
Memory, hoping that it will be to your liking.

Since 2014, through the "Emotional Driving" road 
safety project, we have strengthened our commit-
ment to our employees and society, in line with 

SDG 3.6, to help halve the number of road traffic deaths and 
injuries worldwide by 2020.

Among the most remarkable activities of this year; we con-
tinue to promote road safety through education and early 
awareness through talks and conferences in schools and 
by collaborating in the motivational congresses of the What 
Really Matters Foundation.

Following the success of the study on young people and 
mobile phone use at the wheel in collaboration with Movis-
tar, the second edition of the study "Spaniards at the wheel, 
distractions and mobile phone use" was published in 2019, 
gathering the views of more than 2,000 Spaniards, represen-
ting a wider audience, between 18 and 65 years of age, and 
we began a process of internationalisation with Argentina 
as the first milestone, where the study "Argentinians at the 
wheel, distractions and mobile phone use" was presented 
with great success.

In addition, and in collaboration with the Real Madrid Foun-
dation, we are strengthening our program with people with 
different abilities. The purpose is to introduce complemen-
tary values to the practice of sports, which will be develo-
ped throughout the season in adapted and inclusive schools, 
where, with the collaboration of Emotional Driving, a further 
step is taken in road education adapted to this group, which 
improves their autonomy and level of social integration. 

In environmental matters, our contribu-
tion to the fight against climate change 
stands out, in line with SDG 7 and SDG

13, establishing plans to minimize our emissions. In this re-
gard, 2019 is a period of analysis and reflection for Gonvarri 
Industries to define a new roadmap in accordance with current 
needs and trends, as well as the demands of our stakeholders, 
where the fight against climate change, the reduction of CO

2 
emissions and a carbon-neutral future play a fundamental role.
Likewise, social demands focus on "plastic" due to its massive 
use in society, its impact on the environment and the difficul-
ty of its management. Gonvarri Industries participates in this 
initiative by launching the project "#Unplastic: Fight against 
plastic", which will be gradually implemented in our facilities 
and offices in the 2020-2021 period. 
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Josu Calvo
Letter from the CEO

For the seventh consecutive year, I am pleased to present 
Gonvarri Industries' Sustainability Report for 2019. It outlines 
our main commitments and achievements, as well as our ex-
pectations towards consolidating ourselves as a world-class 
industrial group.

This is the first year of our 2019-2021 Strategic Plan, which 
is aligned with the Drive Management Model, the evolution of 
which is summarized in the various chapters of the Report.

Numerous external aspects have influenced the course of this 
year, where, after a period of growth, a change in trend can be 
observed, primarily due to the decline in the automotive sector 
in the last half of the year, in addition to other factors such as 
the rise in tariffs and the devaluation of some currencies.

With all this in mind, our vision at the end of the year shows 
stable financial results in line with those of the previous year 
and a significant improvement in non-financial and sustaina-
bility objectives, particularly the progress made through the 
"Emotional Driving" road safety project, such as the successful 
"Ponle freno" initiative.

Adapting to the changes, challenges and opportunities in our 
environment is crucial for the sustainability and profitability of 
our business. In this context I would like to highlight two as-
pects which, due to their relevance, will be key to our future de-
velopment: the digital transformation, through the Industry 4.0 
project, and the fight against climate change, with a roadmap 
for an emissions neutral future. Both are aligned with our com-
mitment to the Sustainable Development Goals, mainly SDG 9 
"Industry, Innovation and Infrastructure" and SDG 13 "Climate 
Action", respectively.

Industry 4.0 and digitalization
Gonvarri 4.0, framed within our strategic axis of Innovation, 
represents our commitment to digital technologies. The objec-
tive of Gonvarri 4.0 is to seek efficiency in our operations and 
safety in our factories. To meet these objectives, we have a 
portfolio of 20 projects in different stages of execution, from 
those in the conceptualisation phase to others that are in the 
global deployment phase. In Gonvarri 4.0 we are developing 
projects that range from the digitalisation of our production 
lines through a production execution system, to the elimina-
tion of paper in the maintenance function or the incorporation 
of elements for handling goods with automatic detection of 
objects and people to increase security. In conclusion, Gonvarri 
4.0 is a transversal and global project.

Through innovation and new technologies, we are more effi-
cient in our processes and improve our products according to 
the customer needs. A clear example is the search for lighter 
and more resistant materials, such as high-strength steels and 
aluminium. Also, in this field, the advances in the design and 
production of metal parts through additive manufacturing, ca-
rried out in our facilities in Addimen, stand out.

In recent years we have seen the growing need to adapt to a 
world that is moving exponentially towards a digital and inno-
vative way of working. This directly affects our business, both 
in the way we produce and in the way we relate to our emplo-
yees, customers, suppliers and society at large.

We are experiencing a process of change through the deplo-
yment of the "Digital WorkPlace" (DWP) project, adopting Mi-
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crosoft technology and Office 365 work tools throughout the 
group. This project is transforming the way that the company 
operates and empowering the talent of the professionals wor-
king within it.

A rigorous implementation and training plan was established 
for its development, with numerous initiatives and support ma-
terials, which helped to conclude the first phase of the DWP 
adoption project with great success.

Roadmap to a carbon-neutral future
This year the COP 25 met in Madrid where the situation and 
progress in the fight against climate change was presented, 
discussed and analysed. There, numerous reports from scien-
tists and experts were presented, warning us of a complica-
ted future, where the rise in temperatures and the increase 
in natural disasters continue, unless urgent action is taken by 
governments, businesses and society in general. Along these 
guidelines, the European Union's "New Green Deal" is begin-
ning to define the main courses of action for the coming years, 
in order to achieve climate neutrality by 2050 as an opportu-
nity to modernize, facilitate innovation and improve the com-
petitiveness of the European economy and generate quality 
employment. 

Therefore, evaluating the demands of the environment, the 
risks and the expectations of our stakeholders, this year re-
presents for Gonvarri Industries a period of analysis and re-
flection in which a new roadmap can be defined in accordance 
with current needs and trends, where the fight against climate 
change, the reduction of CO2 emissions and a future without 
carbon emissions play a fundamental role.

The plan will include improvements in reporting and control of 
information and data, energy efficiency measures, promotion 
of the use of renewable energy and the purchase of energy 
certified in origin, as well as other measures aimed at reducing 
and improving travel, and other compensatory projects such as 
reforestation. In the next report we will detail these plans and 
measures.

Gonvarri Industries and its four divisions
With regard to our business, to improve our services, we have 
rearranged all our activities and lines of work under the umbre-
lla of four divisions:  

• Gonvarri Steel Center, including "Automotive" where we are 
making progress in the use of new lighter and more resistant 
materials and "Industry and Household Appliances" focused 
on the supply of flat steel and high quality profiles for very 
diverse sectors (household appliances, construction, etc.).

• Gonvarri Metal Structures, including " Road Safety" which 
develops a very wide range of vehicle containment systems 
for roads and safe supports for lights; "Energy" aimed at de-
signing and supplying innovative solar structures, fixed and 
mobile, with wireless communication and self-powering te-
chnology, as well as street lights and electrification towers, 
and "Mecano" for the development of cable carrier systems, 
buss enclosures and profiles, with their accessories, adap-
ted to the needs of the clients. 

• Gonvarri Material Handling, in charge of the design and 
manufacture of storage and handling systems for all indus-
trial environments, offering a comprehensive service.

• Gonvarri Precision Tubes, dedicated to the manufactu-
re of low carbon steel and stainless-steel pipes, which are 
adapted to the customer's requirements. 

People, safety and talent

At Gonvarri, our people and the attraction and retention of 
talent are key aspects, which is why, among the different ini-
tiatives, we are committed to the training and qualification of 
young professionals, to give them an opportunity for develop-
ment and growth. Through the programmes: "FP Dual" where 
the educational centre and the company are jointly responsi-
ble for the training provided, and "Young Engineers", focused on 
attracting young people with high potential to broaden their 
experience by assigning them to a certain region of the group 
in which they rotate through different companies, contributing 
to their employability.  

Health and Safety training and awareness is also key to re-
ducing the number of accidents and mishaps and creating a 
safe working environment. Therefore, the training provided by 
the plants to their own and external personnel has increased 
significantly this year. This year, the training of the "2nd State 
Collective Agreement for Industry, Technology and Services 
in the Metal Sector" for the plants and offices in Spain, given 
by approved suppliers and with a high level of participation, 
stands out.

I do not want to say goodbye without mentioning the serious 
crisis arising from the health, social and economic impact of 
COVID 19 throughout the world, which has affected us since 
nearly the beginning of 2020 and which has led to the enor-
mous tragedy of this disease with the loss of so many lives. 

The risk of infection for our professionals and society at large, 
the stoppage of non-essential activities for significant periods 
of time in almost every country and the severe crisis that will 
remain as a result of this pandemic, suggest a complex scena-
rio for Gonvarri in the coming years, which forces us to rethink 
our plans and strategies, in a very uncertain environment. 



Gonvarri Industries8 Sustainability Report 2019

Materiality

10 material issues
Opinion of internal and external stakeholders

SDG

Sustainable Development Goals
Emotional Driving, Climate Change, Innovation, Training and Employment

Social media
+15,000 stakeholders

following corporate social media

Global presence

+5,000 employees in
43 plants and 24 countries

Gonvarri Steel Center, Gonvarri Metal Structures,  
Gonvarri Material Handling and Gonvarri Precision Tubes

Diversification:
4 lines of business:

GONVARRI INDUSTRIES
Gonvarri Industries is a global company, thanks to its 
commitment for the innovation and quality it has become 
a reference in the flat steel and aluminium transformation 
sector worldwide.



Purpose MissionVision
Gonvarri: Metal 

Solutions for 
a safer and 
sustainable 

future

Doing well by doing Good
Doing well by doing Gonvarri

To improve the Performance of our 
customers providing Innovative 

and Sustainable Metal Solutions 
based on a World Wide highly 
Collaborative Organization
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From the beginning, Gonvarri Industries has experienced 
huge growth, diversifying itself to a global level, and it has 
a presence in 24 countries with 43 operating plants and 24 
distribution centers.

The scope of the Sustainability Report includes all the infor-
mation about 40 factories, 24 offices and distribution centers.

Company
Our

Gonvarri Corporacion Financiera, S.L. (henceforth Gonvarri) 
was founded in 1958, conducting business in manufacturing, 

processing and trading in steel products and metals related to the 
iron and steel industry.

In 2019, the companies Gonvauto Nitra in Slovakia,  GMH 
¨Canrena¨ plant in Sweden and Laser Automotive Zaragoza 
plant in Spain were fully integrated into the business. Facto-
ries of Pune (India), Resende (Brazil) and the new acquisition 
of GMH Kredit are not included in the scope, at the end of the 
fiscal year.



1958
1972

1978
1982

1991

Gonvarri  
Burgos

Hiasa

Gonvarri 
Valencia

Gonvarri 
Barcelona Gonvauto 

Barcelona

Gonvarri 
Portugal

1993

2016

2017

2018

2009

Gonvarri Argentina

Gonvarri Pune India

Gonvarri Kaluga Rusia

2012

Gonvauto South Carolina
Gonvarri Arizona

SGA  
UK Turquía

Laser 
Automotive 
Barcelona

2013

2014
2015

Gonvarri 
Turkey

Resende

Gonvarri 
Colombia

GVS 
Dongguan

Laser 
Automotive 

Czech

Gonvauto 
Aluminium

Laser Automotive 
Brandenburg

Gonvvama
Laser 

Automotive 
Valencia

S&A
Popesline

Gonvarri Baja 
California

Grupo GMH

Flinsa

Gonvauto 
NitraLaser 

Automotive 
Zaragoza

GMH Kredit

AMG
 Paraná 
(Brasil)

2000

2001

Gonvauto 
Navarra

2004

2006

1998

Gonvarri Tarragona

AMG 
Campinas 

(Brasil)

Gonvarri  
Polska

Gonvarri  
Galicia

Gonvarri 
Senica  

(Eslovaquia)

Gonvauto 
Thüringen

Gonvarri 
Puebla 

(México)

2019

Addimen
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Milestones 
Evolution since its beginningi



69%

100%

67%

13%

EBITDA
194

43
24

62

69%

Gonvarri Industries 11Sustainability Report 2019

2019 Gonvarri Industries in figures 

Gonvarri Industries understands the Sustainability as a model 
that integrated responsible management and a commitment 
of ethics, transparency and collaboration with our stakehol-

Economic Contribution
Our business activity generates numerous benefits in the 

society which we live. The company dynamize local develo-
pment by nourishing employment in the region, the growth 
of new suppliers and businesses, as well as improvements 

of the infrastructure through the payment of local taxes and 
duties, among others.

Social Contribution 
Our business activity requires the hiring of numerous local 
workers to whom we offer a stable employment, which in-

creases the economy of the area and the purchasing power 
of families. In addition, the company carry out numerous 

social action activities to improve the environment. 

Environmental Contribution
Our business activity is directly related to the reduction 
of vehicle emissions, through lighter and safer structures. 
Furthermore, the company plants are managed to minimize 
our environmental impact, in particular through the 
measures implemented in terms of energy efficiency.

Note: the economic data is related to Gonvarri’s global  
scope. The rest of them are to the report’s scope. 

ders, in order to enjoy a cleaner environment and with fewer 
inequalities that contributes to achieve the Sustainability De-
velopment Goals. 

Below it is summarized the main figures in 2019:

102-7

Income
3,728

Million € €

Factories in 
operation

Countries 
Presence

CAPEX
Million €

Million €

Local suppliers 
expenses

EVD
3,691

Own  
employees

Training  
hours

% Certification 
OHSAS 18001

Turnover

Emotional Driving

Employees of 
local origin

4,952+15,000

+200,000

98.7%

Sensitized 
youngsters

Circular  
economy

Steel 
Reciclable

Emissions 
avoided

Energy  
consumption

(GJ)

Certification  
ISO 14001

Tons CO2

Tons CO2

Emissions 
produced

96,267

767,269

421,791

Million € de €



Río Grande

Gonvarri
Colombia 

Gonvarri
Argentina 

Gonvarri Portugal

Gonvarri Burgos
Headquarters

Gonvarri Barcelona
Gonvarri Tarragona

Gonvarri Valencia
Gonvauto Barcelona

Gonvauto Galicia
Gonvauto Navarra

Gonvauto Asturias

Laser Automotive 
Barcelona

Laser Automotive 
Zaragoza

Road Steel Engineering
Gonvarri Solar Steel

Gonvarri Vizcaya

Laser Automotive 
Valencia
Suports

Flinsa
Addimen

Hiasa

Steel & Alloy
Popes Lane

Steel & Alloy
Newton Aycliffe

Steel & Alloy
Bridge Street

Steel & Alloy
Union Street

Steel & Alloy Cannock
GMH UK DC

GMH Holland DC
GMH Belgium DC

Gonvauto Automotive
Gonvarri Aluminium

GMH Dexion Germany

Gonvauto
Puebla

Suports
Mexico

Gonvauto
South Carolina

AMG Campinas

AMG Resende*
AMG Paraná

GMS Bilbao Off.

24
23

43
40

24
24
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DATA AS AT 31 DECEMBER

Worldwide Presence 102-4 AND 102-6

PERIMETER OF THE  
SUSTAINABILITY 
REPORT

5,252
4,952

Countries Own
Professionals

Distribution  
centers and offices

GLOBAL

Operational 
facilities



Gonvvama Shenyang

Gonvvama Changshu
GVS Dangguan
Gonvvama Loudi
Gonvvama Chongqing

Offices Gonvarri Asia

GMH Kredit*

Gonvarri Turkey

GAIPL Pune*

Gonvarri Poland

AMG Senica
Gonvauto Nitra

GMH Slovakia DC

GMH Norway Off.
GMH Norway DC

GMH Denmark DC

GMH Constructor Finland DC

GMH Sweden Off.
GMH Sweden DC

GMH Dexion  
Romania

GMH Poland DC

GMH Constructor Russia

GMH Canrena

SG Kaluga

GMH Hungary DC

GMH Czech DC
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Factories
Distribution centres and offices

* Not included in the scope of the report
** Global presence map updated April 2020
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Main milestones in 2019
102-6

The company has a presence in 24 countries, which allows 
us to cover the entire global market in collaboration with our 
customers. The company continue to invest in service facili-
ties, with new production lines subject to the increase in de-
mand and internal initiatives, which allows us to strengthen 
our position in the global market. 

February
Gonvarri 
Valencia New 
Blanking Line for 
Hot-stamping

Gonvauto 
Navarra  
start-up of the 
new hot- 
stamping  
line 7

Digital WorkPlace 
was launched at Madrid Headquarters

June
First Digital 
WorkPlace Day  
in the factory

Gonvarri and Movistar 
present the  second 
study “Emotional 
Driving 2019: Spaniards 
at the wheel, distractions 
and mobile use".

May
Ponle Freno rewards 

Emotional Driving for its road 
safety program at work

First anniversary of the 4.0 Drive 
Corporate Intranet

January
Gonvauto 
South 
Carolina
Gonvarri South Carolina: 
New Blanking Line and 
plant expansion

March
Leadership 
Meeting 
Gonvarri

Gonvauto Navarra is certified 
under the energy efficiency standard 
50001

II Conference “Women of Steel - 
Iberian Peninsula”

April
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July
Gonvarri Valencia 
presents its new 
Blanking line
Road Steel is involved 
in the construction 
of the Boekelose 
Bridge August

Suports presents its new website
Gonvarri Polska: Extension of the finished  
product warehouse

September
Welcome to Gonvarri 
Industries' Brand 
Center
Gonvarri Material 
Handling acquires 100% 
of  Kredit

October
GVS successfully passes 
the IATF: 16949 2016, 
ISO 45001 and ISO 
14001 audits
Gonvarri Tarragona: 
New high thickness cross 
cutting line November

Gonvvama Shenyang:  
new blanking Hot Stamping line

Gonvauto Nitra: new plant with hybrid blanking 
and automatic roll storage

Senica: Expansion of the finished product  
and raw material warehouses and  

new hot stamping blanking.

Çepas participates in the Mobile World 
Congress in Los Angeles with the new  

development of GSM towers

December
Jon Riberas 
received recognition 
from the  Juan 
XXIII Roncalli 
Fundation
OneSAP: The new 
SAP model for the 
Group companies 
begins to take shape.



Gonvarri 
Metal Structures
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Main brands and products 
102-2

Gonvarri Industries is a company with more than 60 years 
and with a remarkable growth from its origin.

This growth is linked to the development of metal compo-
nents for the automotive, road safety, solar structures, sto-
rage solutions and industry sectors. Although steel continues 
to be our main raw material, aluminium is becoming more and 
more relevant. 

Automotive
Leaders in the supply of flat steel, steel tubing and 3d laser 
cutting to the main automotive Tier 1s and OEMs as well as 

to important stamping companies. 

Industry
Supplying flat steel for profiles and tube for different sectors 

(domestic appliances, construction, cable tray, metallic 
furniture, …), of high quality and according to the needs of 

our customers.

We anticipate the future, maintaining the essence of our 
roots, with a set of universal values, "Honesty, Humility, 
Tenacity and Work", which represent the greatness of the 
company, its strength and the commitment of its workers, 
preserving our Mission, providing metal solutions for a sa-
fer and more sustainable future, adapted to our customers' 
needs.

Gonvarri  
Steel Center

Road Safety
Develops a very wide range of road vehicle restraint systems 
and safe supports for luminaries, through innovative products, 
that rigorously comply with all quality and safety standards, 

as engineering services for its evaluation, application and 
implementation.

Energy
Designing and supplying innovative fixed and mobile 

solar structures, with wireless communication 
technology which are self-powered, as well as 

streetlights and electricity pylons.

Mecano
Develops cable tray, bus bar trunking and profile systems, 
with appropriate accessories in accordance with customer 

requirements, for sectors as mining, oil and energy.



Gonvarri 
Material Handling

Gonvarri  
Precision Tubes
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Business brands
We are strengthening the diversification of the company's business by maintaining the unity of the "Gonvarri Industries" 
brand, consolidating our global leadership. 

Under this scheme, our products are commercialized with its respective business brands.

Precision Tubes
The manufacturing of low carbon alloy steels encompasses 
a range from Ø8 up to Ø130 mm, and from Ø25 up to Ø104 

mm in stainless steel. We can manufacture for both steel 
types, either round tube or its different derivatives sections, 

such as square, rectangular, oval and some other special 
shapes, with different cutting processes, as per customer 

requirements. 

Material Handling
Ones of leading suppliers for the engineering and manu-

facturing of storage and handling systems for all industrial 
environments offering an integral service.
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Drive and the Sustainable 
Development Goals
Our way of integrating 
Sustainability
After the launch of the United Nations Sustainable Develo-
pment Goals (SDG) in 2015, we started a road map aligned 
with the Agenda 2030 that it helps to the compliance of 
this goals, in particular those related with our main activities. 
Therefore, we integrate this goals in our Drive Management 
Model.

Drive is the Management Model that pushes Gonvarri In-
dustries to reach its objectives for profitability and growth. 
This Model is based on people, efficiency, and the continuous 
improvement of its processes, on the particular effort in in-
novation, and always with a focus of sustainability and the 
Internal Audit&Compliance framework.

vision
Our sustainability

Gonvarri Industries understands the Sustainability as a model that 
integrated responsible management and a commitment of ethics, 

transparency and collaboration with our stakeholders, in order 
to enjoy a cleaner environment and with fewer inequalities that 

contributes to achieve the Sustainability Development Goals. 

Our SDG impacts
Gonvarri Industries defined and integrated in its strategy im-
portant economic, social and environmental challenges for 
more profitable and sustainable future, firmly committed to the 
creation of a long-term value and care of the environment.

We have considered aspects related to our activity and stra-
tegy, the stakeholder’s opinions (materiality) and the more 
relevant social demands.

As a result, we have defined the Sustainable Development 
Goals that we impact most directly on, setting targets with 
which to objectively measure our contribution. In all of them 
the “SGD 17. Strengthen the means of implementation and 
revitalize the global partnership for sustainable develop-
ment” is a key for its consecution.

StrategyActivity

Stakeholders Tendencies 
and demands

People

Sustainability

Innovation

Efficiency
Profitable
growth

Drive

Internal Audit&Compliance
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In Spain, each year 400,000 deaths occur due to accidents 
at work, where 1 in 3 is related to traffic, the majority being 
accidents in itinere (when travelling to work). 
(Source: Dirección General de Tráfico).

In this context, it should be noted that: 

• Gonvarri Industries is a leading company in the auxiliary 
automotive sector and in the manufacturing of vehicle 
containment systems for highways which contribute to 
minimizing the impact of traffic accidents. 

• The company analysed the movement of the staff, with a 
result make of more than five million trips per year, most 
of them by car. This indicates a high exposure to a traffic 
accident.

For this reason, our activity is directly aligned with SDG 
3/3.6. "By 2020, halve the number of global deaths and 
injuries from road traffic accidents” and indirectly to the 
SGD 11/11.2 “By 2030, provide access to safe, afforda-
ble, accessible and sustainable transport systems for all, 
improving road safety”.

Our contribution to road safety
This means that as agents involved in the road sector, we 
feel responsible for reinforcing safety and well-being, both 
within the company and in society, especially with the vic-
tims of traffic accidents.

For this reason, the "Emotional Driving" Program was laun-
ched in 2014, with the purpose of making drivers themselves 
the protagonists and main force in the road safety messages, 
by appealing to their beliefs, values and emotions for safe 
driving.

The balance of these five years could not be more positive. 
What began as a modest initiative for our employees in Ma-
drid headquarters, today reaches thousands of people in our 
country at the national and international level, in countries 
where we have a presence like Argentina, Portugal, Germany, 
Colombia and soon Brazil. Employees have become the am-
bassadors of a safe drive, moreover the awareness campaign 
got into the schools and are experienced by youngsters and 
by professionals of the road.

Facing this reality, Gonvarri will continue working in order to 
increase Emotional Driving and its philosophy is applied day 
by day in all drivers, since preventing accidents (and therefore 
to save lives) is a constant activity.

Monitoring KPIs
I.  Increase the volume of road safety awareness in 

the population by 2% a year until 2024.

 In 2019 we continued to raise awareness among more 
than 15,000 youngsters through congress and talks, we 
impacted to all the employees in Argentina through a 
roadshow. Also, we impacted to 100 employees through 
a lecture about “in intinere” road safety coinciding with 
the Occupational Health and Safety Day. 

II.  Collaborate and develop new alliances for 
projects related to road safety and new NGO, 
foundation, or Public Body until the year 2024. 

 Two collaborative projects stand out:

 With Real Madrid foundation we have extended the 
number of sessions to do in the adaptive schools 
with the aim to reinforce the knowledge among the 
youngsters with different capacities.

 We made a campaign or announcement with What 
Really Matters foundation in order to commemorate the 
day of the victims of traffic accidents, showed in the 
most part of the congresses of the foundation and on 
Emotional Driving social networks.

III.  Develop a relevant initiatives (roadshow, local 
studies, …) in a new place, in order to achieve the 
30% of the countries where we are presence in 
2024. 

 In 2019 the study “Españoles al volante” was continued 
by increasing the number of the sample and the study  
“Argentinos al volante, distracciones y uso del movil” 
was developed and published.

Gonvarri Industries and SGD

Emotional Driving and the SGD



Gonvarri Industries20 Sustainability Report 2019

Since the approval of the historic Paris Agreement (COP 21) 
in 2015, many initiatives have been developed, such as the 
European Green Deal, which includes a Climate Roadmap for 
the coming years for a fair transition to a carbon-neutral eco-
nomy. 

The increase of societal, economic and political demands 
should also be mentioned, these require a shift in consump-
tion patterns, a cleaner and emission-free environment, and 
towards a more just and equal society, enabling us to face 
the world´s biggest challenge: climate change.

The Fight against Climate Change is directly aligned with 
SDG 13 "Climate Action" and indirectly with SDG 7 "Ensure 
access to affordable, reliable, sustainable and modern 
energy for all" and "SDG 12. Ensure sustainable con-
sumption and production patterns" by developing projects 
that contribute to reducing CO2 emissions.

2019 represents a period of analysis and reflection for Gon-
varri Industries in which a new roadmap must be defined in 
line with the current needs and trends, as well as the de-
mands of our stakeholders, which will be published in the 
year 2020.

Our contribution to the fight against 
climate change
Energy is a key aspect in our business. The measures aimed 
at reducing these consumptions are extremely beneficial, in 
addition to reducing costs and improving production proces-
ses, these allow us to reduce CO2 emissions and, by doing so, 
contribute to the fight against climate change.

To this effect, the ECO-ENERGY Project was initiated in 
2015, through which we monitor consumption and obtain 
real segregated data. This allows us to detect points of im-
provement in the less efficient processes and to implement 
Energy Saving Measures (ESM) that revert and optimize this 
situation. This project is gradually being implemented in all of 
our plants.

Gonvarri Industries and SGD

Climate Change and the SGD

Monitoring KPIs
I.  Monitor all our plants with the ECO-ENERGY 

methodology, in order to have data available 
on 80% of Gonvarri´s total consumption by 
2030 (electricity and natural gas).

 ECO-ENERGY was implemented in 18 plants of the 
group. In 2019 we have advanced with new lines and 
extensions to plants already monitored. This means 
that we have information on 67.5% of the electricity 
and natural gas consumed in Gonvarri

II.  Reach energy savings of 12 GWh/year by 2020.

 In 2019, 15 measures were implemented in different 
plants of the group, assuming an increase in the 
annual rate of energy savings by 3.21 GWh/year. The 
total energy savings amount to 13.97 GWh (natural 
gas 30% and electricity consumption 70%).
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We understand innovation as a factor of change and adap-
tation to the new requirements of customers and markets, 
generating added value to the business and minimizing its 
environmental impact. Therefore, innovation is one of the 
strategic pillar of Gonvarri Industries, contributing to its sus-
tainable and profitable growth.

Our innovation model is orientated to answer the require-
ments and necessities of our customers in the short, medium 
and long term. 

This commitment is embodied in the R&D+i team, with an 
increasing number of qualified professionals and in the cons-
tant search for opportunities and improvement projects, 
which allow us to anticipate the market, offering differential 
and more efficient products, in line with the new technologi-
cal trends. 

Our contribution to innovation
Our initiatives are aligned with SDG 9 / 9.4. "By 2030, up-
grade infrastructure and retrofit industries to make them 
sustainable, with increased resource-use efficiency and 
greater adoption of clean and environmentally sound 
technologies and industrial processes, with all countries 
taking action in accordance with their respective capabi-
lities", through two tracks:

• Road safety division where the improvements in the 
guardrails are conducted directly to reduce the mortality 
and, in this case, to minimize its impact.

• Automotive division and its contribution to the develop-
ment of safer and lighter cars.

Also, we develop different projects in order to improve our 
products and processes, as well as transforming the way we 
work through digitalization, to be more efficient and minimize 
our impact, and indirectly contributing to the SGD 12 “En-
sure sustainable consumption and production patterns”.

Gonvarri Industries and SGD

Innovation and the SDG

Monitoring KPIs
I.  To communicate and disseminate among our 

employees the importance and participation 
of innovation in the company through the 
innovation workshops, with the aim of 
reaching 2,000 hours in the period of the 
Strategic Plan 2019-2021.

 In 2019, 7 workshops were held with a total of 
1,398 hours (69% achieved).



Gonvarri Industries22 Sustainability Report 2019

According to the ILO report "World Employment and Social 
Prospects: Trends 2019", the evolution in the reduction of 
unemployment at a global level is not accompanied by impro-
vements in the quality of work, where millions of people are 
forced to accept poor working conditions, complicating the 
attainment of SDG 8 "Decent work". 

In 2018, the majority of the 3.3 billion employed people in 
the world did not enjoy sufficient levels of economic security, 
material well-being and equal opportunities. Currently, 700 
million people live in extreme or moderate poverty despite 
being employed.

The report highlights the lack of progress on the gender gap. 
The female labour force participation rate was 48% com-
pared to 75% for men. Another concern is the persistence 
of informal employment with 2 billion workers (61% of the 
world's workforce) and one in five young people (under 25) 
not working, studying or receiving training, thus compromi-
sing their job prospects.

It also emphasizes that, should the global economy succeed 
in avoiding a major slowdown, unemployment is expected to 
continue to fall and training to improve in many countries

Our contribution to decent work
At Gonvarri we believe that global change is required to move 
towards formal, diverse, secure and stable employment that 
complies with human and labour rights, improving education, 
reducing pay gaps and inequalities, paving the way for a 
more fair and equal society.

Therefore, as a global company with a presence in 24 coun-
tries and with over 4,500 direct employees, we contribute 
to the improvement of this environment through providing 
stable, lasting quality employment, which allows us to create 
local wealth in the communities that we operate in, and so 
contribute to the achievement of SDG 4 "Quality education" 
and SDG 8 "Decent work and economic growth".

  

Monitoring KPIs
I.  In order to create local wealth in the countries 

we operate in, through stable local hiring, paying 
living wages, with legal working hours. Gonvarri 
has a double objective: to maintain the average 
of local employment and permanent contracts 
>80%.

 In 2019 local employment reached 99% and 89.4% of 
our professionals are on permanent contracts.

II.  Incorporate 3 new annual courses in the online 
platform “Academy” in the 2020-2025 period.

 Academy platform started in 2019. In the next fiscal 
year, we will summarize the new courses scheduled.

Gonvarri Industries and SGD

Education and the SDG
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Materiality

• Catalogues and stands at trade 
fairs

• “B2B Platforms” as a 
communication tool

• Annual satisfaction survey

• Regular visits and meetings

• Claims management

• Joint initiatives 
with third sector 
organizations

• Collaborations and 
volunteering

• Daily analysis of 
relevant news

• Press releases

• Social media 
channels and a 
website

NGO´s

Media

• Global satisfaction climate survey

• Intranet Leading The Change

• Interdepartmental meetings with 
management

• Work council and Health and Safety 
Committee

• Relationships with local 
authorities, sectoral 
associations and other 
organisations are 
typically organised by 
Management at each 
plant.

• Events and days of 
“open doors”

• Institutional meetings

Local Communities  
and Authorities

• Periodically reports 
between the General  
Managers and the CEO

• Each quarter, the most 
significant results are 
included on the order of 
the Board of Directors day

Shareholders  
/ Senior body

• Supplier evaluation surveys

• Regular visits and meetings

• Supplier’s portal

• Claims management

Suppliers

Employees

Customers

• Forums and 
associations

• Specific 
collaborations

Competence

At Gonvarri Industries we believe that taking care and impro-
ving the relationship we have with our stakeholders is a key 
aspect to improve our performance. Within this context, we 
consider any collective that may hold a substantial influence, 
and that is or may be affected by our activity.

Identification and communication with stakeholders
102-40, 102-42 AND 102-43

Since 2013 we have updated our stakeholders to improve 
their coverage and communication, to know their expecta-
tions better and to focus the contents of the Report on their 
main economic, social and environmental requirements. We 
have different specific communication channels available for 
each of the identified stakeholders, as is outlined next:
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Twitter

2,080
86

TOTALYouTube LinkedIn

303
61

---

52 199

Followers

Results 2019

Total number of contents 
posted in 2019

Visits to our profiles/ 
impressions 6,216

12,683 15,066

16,500 22,716

External and internal coverage
102-46

Internal

External

Benchmark 
sectorial

Supplier´s 
opinion

Employees’ 
opinion

Press 
analysis

Analysts´ 
reports

Customers 
opinion

Strategy Key  
aspects

Contractual 
obligations

Management  
opinion

We highlight the internal and external communication with 
the stakeholders through social networks, the website and 
the intranet, with contents that allows to measure the positi-
ve impact of the messages, where our presence is increasing.

Over the las few years we have been working on our ma-
teriality analysis, in order to detect and update the relevant 
matters regarding sustainability. Since 2018, the study has 
been carried out evert two years, so the next materiality 
study will be updated in 2020.

For the "identification of material matters" we consider, on 
one hand, the matters that affect our environment (current 

Relevant aspects: Materiality study
102-44, 102-46, 102-47, 102-49, 103-1, 103-2 AND 103-3

In 2019, social networking activity was very focused on di-
ffusing campaigns related to driving safety, with contents that 
allow us to measure the positive impact of the messages. This 
is reinforced through our Emotional Driving webpage.

trends, issues treated by our competitors and analysts), and 
on the other, the policies and programs developed by Gonva-
rri Industries, as well as our appearances in the communica-
tion media. This allows us to group the relevant information 
into 19 matters. Those matters were pondered by the stake-
holders to identify those most relevant from an internal and 
external perspective.



95% 61% 41% 55%
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For this identification, we have conducted an extensive consul-
tation with our main stakeholders including: management, em-
ployees, suppliers and customers. The survey is done through 

Surveys sended: 1,936PARTICIPATION

Managers

response

Employees

response

Customers

response

Suppliers

response

After this analysis, its weighing and revision, a global total of 
9 material matters were defined for all stakeholders. It should 
be noted that with respect to last year, this year we have in-
corporated the “Fight against of Climate Change” as material 
aspect.

This, as summarized in the Report, it is very important for the 
society, for our customers and to management, as well as in-
creasingly regulated. Therefore, we are designing a roadmap 
with the aim to moving towards a carbon neutral company.

In the table the 10 material matters and the chapter in which 
they are elaborated on are outlined:

In addition, were material from the internal approach: the attraction and retention of talent, and from the external approach: the 
homologation of suppliers and climate change.

Material Matters   
102-47

Chapter

1 Sustainable financial profitability Drive: profitable growth

2 Risk control Drive: profitable growth

3 Data protection Drive: profitable growth

4 Compliance Drive: Internal Auditing & Compliance

5 Customer relations Drive: efficiency

6 Innovation Drive: innovation

7 Health and safety Drive: efficiency

8 Management of environmental impacts Drive: efficiency

9 Promotion of the Circular Economy Drive: efficiency

10 Fight against Climate Change                     Drive: sustainability

a technological data and information analysis tool that asses-
ses the importance and perception of the identified matters.

The average engagement of each stakeholder group is sum-
marized below:
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Governance Structure  
102-18

The governing bodies of the society are the General Sha-
reholders´ Meeting and the Board of Directors, which is the 
highest governing, supervision, decision and control body of 
Gonvarri. 

In the Statutes of Gonvarri, the functioning of the Board of 
Directors and the requirements and deadlines for convening 
the General Shareholders´ Meeting are reflected. 

Gonvarri is a non-quoted company, whose members of the 
Board of Directors represent all shareholders, and therefore 
there is no legal imperative to have representatives from other 
stakeholders, nor to take other factors related to diversity, 
minorities, etc. into consideration (102-22 and 102-24). The 
President of Gonvarri hold an executive position (102-23).

The performance of the Board of Directors is not reviewed, 
since some of the members are the owners of the company 
through their shares and represent all partners. This year the-
re have not been any changes to the members or the organi-
zational practices (102-28).

The Board of Directors makes relevant decisions in plenary 
session and delegates, when applicable, the execution of 
these. Additionally, special powers of attorney can be agreed 
by the Board of Direction in favour of employees of the com-
pany to carry out specific elements in those operations pre-
viously approved by this body (102-19).

The powers for the designation of the Board Directors co-
rrespond exclusively to the General Shareholders´ Meeting, 
which constitutes the interest of all the company partners 
(102-24). For either a natural or legal person to be appointed 
as administrator, being a partner, it is not required. Likewise, 
the conditions that prohibit such function are established in 
the Statutes. 

Governance

Gonvarri Corporación Financiera, S.L. (henceforth Gonvarri 
Industries or Gonvarri) was founded in 1958, conducting business 

in manufacturing, processing and trading in steel products and 
metals related to the iron and steel industry (102-1).

The corporate structure of the Gonvarri Corporacion Financiera is 
99.99% owned by HOLDING GONVARRI S.R.L. (102-5)

The headquarters are located in (102-3): 

St. Embajadores, 482. 28053 Madrid - Spain

The company ACEK DESARROLLO Y GESTIÓN INDUSTRIAL, S.L. 
represented by Mr. Juan María Riberas Mera held the position of 
Managing Director at 31 December 2019, vested with each and 

every one of the powers attributed to the Board itself, except 
those that according to the Law or the Articles of Association 

may not be delegated.

As of December 31st 2019, the Board of Directors is formed by: 

Mr. Ramesh 
Kumar Kothari
Vice president

Mr. Paul Stephan 
Brettnacher
Board Member

Gonvauto, S.A.
Board Member

Mr. Francisco José 
Riberas Mera

Secretary

Mr. Jesús Calvo 
Moreira

Board Member

Mr. José Manuel 
Arias García

Board Member

Acek Desarrollo 
y Gestión 
Industrial, S.L.
Board Member

Agrícola La 
Veguilla, S.A.

Board Member

Mr. Juan María
Riberas Mera

President



Gonvarri Industries 27Sustainability Report 2019

The partner will not be able to exercise his voting right asso-
ciated with their participations when in one of the conflict of 
interest cases established in article 190 of the Royal Legislati-
ve Decree 1/2010, of the July 2, in which the Consolidated Text 
of the Corporate Law was approved (102-25). 

Regarding the information and consultation mechanisms (102-
21), these are done through the different administrations that 
act as a conduit between the Board of Directors and the di-
fferent stakeholders. Furthermore, the General Manager holds 
biannual meetings with all the corporate staff. In these mee-
tings, the relevant elements related to the management and 
the company´s situation are outlined and the feedback from 
the staff on these matters and other matters of interest is re-
ceived, with all the corporate staff in Madrid available for direct 
consultation. 

Concerning the governing members, 89% are over 46 years 
old, and the remaining 11% are between 36 and 45 years old. 
Similarly, 78% of the governing members have the local natio-
nality and all are men (405-1).

The responsibilities, functions, 
communication and knowledge 
of the highest governing body in 
relation to sustainability
Through our parent company, we count with a global corpo-
rate culture that retains the very same values and principles 
from our origin, but which are tailored to the local needs of 
each country, to the current market conditions and to the 
stakeholders´ demands. 

The Board of Directors is responsible for the approval and 
commitment to complying with the Code of Ethics, the Sus-
tainability Policy, as well as the compliance policies. Moreo-
ver, company employees can be expressly empowered to ca-
rry out specific elements of operations previously approved 
by this body  (102-20 y 102-26).  
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Specifically, the following corporative policies were approved 
in 2019: In the procurement area, the Corporate Purchasing 
Policy and Code of Conduct for Suppliers, and in the accoun-
ting and financial area, Consolidation Corporate Procedure, 
Corporate Chart of Accounts Management Procedure in SAP 
GCF, Accounting Policies Manual and Corporate Protocol for 
Cash Management. In addition to the Corporate Environmen-
tal Crisis Policy, Code of Conduct for customers, the Code of 
Conduct for stakeholders & collaborators, Corporate Protocol 
for Logistics,  Corporate Intellectual Property Management 
Protocol, the Corporate Disciplinary Regime, Harassment 
Prevention Guide (V2), the Corporate Insider Trading and 
Confidentiality Policy, and Protocol for Relations with Legal 
Counsel.

The heads of the different administrations keep a permanent 
and fluent communication with the General Manager of the 
company. Any important worry is immediately conveyed by 
the heads of the different areas to the General Manager, 
who, if necessary, will convey this to the Board of Directors 
(102-33).

The company participates and integrates it´s economic, so-
cial and environmental responsibilities into the different ma-
nagements, whose highest managers bring any decisions to 
be taken to the General Manager and, where appropriate, to 
the Board of Directors. Additionally, they are permanently in-
formed of economic, social and environmental matters, throu-
gh different internal communication mechanisms, such as: 
periodical meetings with the directors of the different areas, 
the biannual meetings of the General Manager with the staff, 
the development and approval of the Sustainability Report 
and different communication mechanisms like the intranet 
¨Leading the Change¨ (102-27). 

In regard with the Sustainability Report, this is coordinated 
through the Corporate Management of Communication and 
Sustainability. A materiality study is performed every two 
years in which key points for its stakeholders are gathered 
and implemented throughout the Report. Its function is trans-
versal within the organization, as it covers the different socie-
ties within the Group (102-32).

The Report follows a supervision and revision process, to fi-
nally be approved by the General Manager. Additionally, to 
ensure the trustworthiness of the information, it is externally 
verified by an independent body.  

Risk Management Functions  
of the highest governing body  
For the development and execution of new projects, a tho-
rough study is performed in which all the quantitative and 
qualitative aspects of the project are analysed and weighted, 
just as the investment, financing and potentials risks for the 
different administrations of the company and the Manage-
ment Committee, prior to its presentation and subsequent 
approval to the Board of Directors. 

All these activities and the possible risks derived from the-
se are continuously analysed by the management and the 
Gonvarri teams, which allows for risk detection and the imple-
mentation of the necessary correcting measures in a fast and 
agile way. In the Risk Management section, the risk manage-
ment and identification methodology are described (102-29, 
102-30 y 102-31).
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Nature and amount of aspects 
raised in the Board of Directors
102-34

The General Shareholders´ Meeting will be invoked by the 
administrators and, when applicable, by the liquidators of the 
Society, within the 6 first months of each year, to ratify the 
corporate management, to approve, when applicable, the fi-
nancial statements of the previous year and to determine on 
the use of the result. 

The administrators will convene the General Shareholders´ 
Meeting this way when they deem it necessary or conve-
nient and, in any event, when one or various partners that 
represent at least 5 percent of the share capital request so. 
When the Management and representation of the Society 
are entrusted to a Board of Directors the established guideli-
nes for that purpose will be followed. 

It will gather at least 4 times a year, and additionally when 
its President or Vice-President deem it appropriate. The an-
nouncement will always be made in writing, directed to each 
Counsellor, minimally five days in advance of the meeting. 

The Board of Directors can designate an Executive Commis-
sion or one or more Managing Directors among themselves, 
determining the people who must perform said roles and 
their course of action, it may delegate, totally or partially, 
temporarily or permanently, all the powers which are subject 
to delegation pursuant to Law. 

All debates and agreements of the Board shall be recorded in 
the Minutes Book, which shall be signed by the President and 
the Secretary or by the Vice-President and the Vice secre-
tary when applicable.

In regard with the most relevant topics which were dealt with, 
the annual accounts of the previous year were designed and 
in all meetings the projects, investments, budgets, sales and 
market situation were followed up on, just as the on the is-
sues most relevant to each administration.

Remuneration  
of the Board of Directors 
The remuneration of the Administrative Body consists of a 
fixed pecuniary amount that will be set in a General Share-
holders´ Meeting prior to the end of the year. This will be 
compatible with other professional or payments that, when 
applicable, correspond to the administrator for any executive 
or advisory function they perform in the Society and will de-
termine standards for their corresponding payment. 

In the case that the Administrative Body takes the form of 
the Board of Directors, it will determine the amount each of 
its members has to receive, in function of their dedication to 
the direction of the Society. If the Administrative Body takes 
another form, it will correspond to the General Shareholders´ 
Meeting to decide if, in function to said parameters, the remu-
neration of each administrator will be the same or will vary. 
(102-35).  

The remuneration of the Board of Directors and Senior Ma-
nagement is available under “(c) “Compensation of key ma-
nagement personnel and directors” in the Audit Report, Con-
solidate Financial Statements and Consolidate Management 
Report at 31 December 2019.

To calculate the remuneration stakeholders shall not be con-
sidered nor consulted (102-36 y 102-37).




